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BPM Activities 

Delay Process 

 

 

The Delay Process activity can postpone a process for an interval of time or until a 

specified date and time. If you choose the delay process for a specific interval of 

time option, the amount of months, days, hours, and minutes can be set. 

Join Path  

 

The Join Path activity allows you to connect two or more paths in a process and 

controls when the process will complete the Join Path activity. You can choose the 

option to wait on all predecessor activities to complete or wait on any (or the first) 

predecessor activity to complete before the Join Path activity is marked as 

complete and the process continues. This activity is required when two or more 

paths try to connect to an activity. 

Null Activity 

 

The Null Activity allows you to create a placeholder within a process. This activity 

does not have any executable functions. 

Start Subprocess  

 

 

The Start Subprocess activity can synchronously initiate and manage one or more 

child processes within a parent process. You can map solution and process data 

items in the main process to process data items in the Subprocess. When you want 

to reuse common functionality, like a programming method, and when your 

process has more than ten activities, you can use this activity. Your process can 

have more than ten activities, but ten activities is considered a guideline for when 

to split one process into multiple processes. 

Communication Activities 

Send E-mail 

 

 

The Send E-mail activity can send emails to internal or external recipients. Emails 

contain data item values in the message body, subject, and recipient fields. 

Additionally, the email can include attachments and custom headers. 



 

 

3   

Database Activities 

Create Database 
Records  

 

 

The Create Database Records activity can permit the addition of one or more 

database records to an ODBC-compliant database like SQL Server, Oracle, or 

Access. Optionally, the activity can also support rolling back a transaction if one of 

the insert statements encounters an error. 

Delete Database 
Records  

 

 

The Delete Database Records activity can remove records from a database. With 

this activity a specific deletion criteria option can be chosen. Records that meet all 

of the criteria, one or more of the criteria, none of the criteria, or do not meet all of 

the criteria can be deleted. Optionally, the activity supports rolling back a 

transaction if one of the delete statements encounters and error. 

Execute SQL 

 

The Execute SQL activity can generate and run a SQL statement, using multiple 

tables or by calling a stored procedure.  You can map the values returned in your 

SQL statement to Data Items or store the return values in an XML document.  

Retrieve 
Database Records 

 

 

The Retrieve Database Records activity can access records in a database and store 

them in data items. Retrieval criteria can be set for this activity. The retrieval 

criteria options include retrieving records that meet all, one or more, do not meet 

all, or do not meet one or more of the criteria.  

Update Database 
Records 

  

 

The Update Database Records activity can change existing records in a database. 

Update criteria can be set with this activity. The options include either updating all 

of the records or records that meet specified criteria. If you choose to delete 

records that meet specified criteria, there are four options that are presented. You 

can update records that meet all, one or more, do not meet all, or do not meet one 

or more of the criteria. 

Document Activities 

Populate PDF 
Form  

 

 

The Populate PDF Form activity can enter data items, literal values, and expression 

results into PDF forms and save the PDF to a network share or SharePoint 

document library. Permissions and passwords can be placed on the form.  
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Read PDF Form 

 

 

The Read PDF Form activity can save information in PDF forms to data items. 

Permissions and passwords can be specified on this activity for PDFs that are 

password protected.  

Write Text File 

 

The Write Text File activity can output process and solution data into a text file.  

The output file name and location can be selected with this activity. 

Enterprise Application Activities  

Assign CRM 
Activity 

 

The Assign CRM Activity can create a CRM activity that is assigned to a CRM user. 

The CRM System Resource and entity are selected with this activity. 

Create CRM 
Records 

 

The Create CRM Records activity can add new records to Microsoft Dynamics CRM 

4 instance. 

Delete CRM 
Records 

 

The Delete CRM Records activity can delete records from the Microsoft Dynamics 

CRM 4 instance. 

Fetch CRM 
Records 

 

The Fetch CRM activity can retrieve records from a Microsoft Dynamics CRM 4 

instance using the CRM Fetch XML expression. 

Retrieve CRM 
Records 

 

The Retrieve CRM Records activity can retrieve records from a Microsoft Dynamics 

CRM 4 instance. Retrieval criteria can be set for this activity. The retrieval criteria 

options allow you to either retrieve all records or records that meet specific 

criteria. If you choose to retrieve records that meet specific criteria, you can choose 

to retrieve records that meet all, one or more, do not meet all, or do not meet one 

or more of the criteria. 
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Update CRM 
Records 

 

The Update CRM Records activity can update CRM records from a Microsoft 

Dynamics CRM 4 instance. Update criteria can be chosen, in order to specify which 

records are updated. The options include either updating all of the records or 

records that meet specified criteria. If you choose to delete records that meet 

specified criteria, there are four options that are presented. You can update 

records that meet all, one or more, do not meet all, or do not meet one or more of 

the criteria. 

Create LDAP 
Entries 

 

The Create LDAP Entries activity can add new entries to a Lightweight Directory 

Access Protocol (LDAP).  

Delete LDAP 
Entries 

 

The Delete LDAP Entries activity can delete entries from an LDAP directory. This 

activity also allows you to specify the deletion criteria. There is also an option to 

include entries in subtrees.  

Retrieve LDAP 
Entries 

 

The Retrieve LDAP Entries activity can retrieve records from an LDAP directory and 

store their attributes in data items. Retrieval criteria can be set for this activity. The 

retrieval criteria options include retrieving records that meet all, one or more, do 

not meet all, or do not meet one or more of the criteria. 

Update LDAP 
Entries 

 

The Update LDAP Entries activity can update entries from an LDAP directory.  

Update criteria can be chosen, in order to specify which entries are updated. The 

options include updating records that meet all, one or more, do not meet all, or do 

not meet one or more of the criteria. 

Integration Standards Activities 

Invoke Web 
Service  

 

The Invoke Web Service activity can call a web service method. This activity also 

allows you to specify the information that you would like to send to and receive 

from the web service.  

Read XML 
Document 

 

The Read XML Document can read an XML document or fragments of an XML 

document and save the information in data items. 
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Submit HTTP 
Request 

 

Submit HTTP Request allows you to submit a request to any hypertext protocol 

location.  You may choose to Delete, Get, Head, Post or Put within your request.  

Microsoft Office Activities 

Populate 
InfoPath Form 

 

The Populate InfoPath Form activity can generate an InfoPath form by populating 

InfoPath 2007 template. You can define how the InfoPath form controls are 

populated. You can either manually or automatically map data items to form 

controls. The Populate InfoPath Form activity allows you to specify the location of 

the InfoPath 2007 template that will be used to create a new InfoPath form and, 

define the output file name and location.  

Read InfoPath 
Form 

 

The Read InfoPath Form activity can read the contents of an InfoPath form into 

data items. You can map the InfoPath form’s control values automatically, 

manually, or based off of a template location. 

Read Excel 
Workbook 

 

The Read Excel Workbook activity can read the contents of an Excel file into data 

items.  This activity allows you to specify the location of the workbook that you 

would like to be read. The workbook properties that should be read into data items 

can also be specified. If there is a password required to open the workbook, you 

can indicate the passwords needed to open the workbook and access the 

worksheets. 

Write Excel 
Workbook 

 

The Write Excel Workbook activity can create and/or update an Excel Workbook. 

Protection options can be set to this activity. Workbook properties that are written 

in data items can be specified. This activity allows you to specify the input file that 

you would like to use and, the location and file name of the output file. By assigning 

a password, you can protect your input and output files.  

Read Word 
Document 

 

The Read Word Document activity can store the contents of a Word document’s 

fields, form controls, and/or bookmark values into data items. 

Write Word 
Document 

 

The Write Word Document activity can create or update a Word document. The file 

name and the destination of the Word document can be specified. 
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Microsoft SharePoint Activities 

Assign SharePoint 
Task 

 

The Assign SharePoint Task activity can assign a SharePoint task to a user, group, or 

queue based on the selected assignment profile. Assignment profiles are used to 

task a user, a user group, or a queue in a solution. This activity can configure task 

name, importance, and assignment profile to assign the work.  

Create 
SharePoint Group 

 

The Create SharePoint Group can create a new SharePoint group. With this activity 

you can customize group settings, permissions level, and group members. 

Create 
SharePoint List 

 

 

The Create SharePoint List activity can create a new list in the SharePoint site. You 

can specify the site settings with this activity. 

Create 
SharePoint List 

Item  

 

The Create SharePoint List Item activity can add items to a SharePoint List. You can 

attach files to this activity. 

Create 
SharePoint Site 

 

The Create SharePoint Site activity can create new SharePoint site. You can 

increase work efficiency and productivity by automating the task in Designer, 

eliminating the need for time-consuming procedures in SharePoint. 

Delete 
SharePoint Group 

 

The Delete SharePoint Group activity can delete a SharePoint group from a 

SharePoint site. 

Delete 
SharePoint List 

 

The Delete SharePoint List activity can delete the list from a SharePoint site. 

Delete 
SharePoint List 

Items  

 

 The Delete SharePoint List Items activity can delete list items from a SharePoint 

list. 
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Retrieve 
SharePoint Group 

 

The Retrieve SharePoint Group activity can retrieve users or permissions of a 

SharePoint group. You can specify the information retrieved from the SharePoint 

group.  

Retrieve 
SharePoint List 

Items  

 

The Retrieve SharePoint List Items activity can retrieve one or more list items from 

a SharePoint list and save it in data items.  You can specify retrieval criteria, in 

order to determine which items will be retrieved. With this activity you can add 

attachments.  

Update 
SharePoint Group 

 

The Update SharePoint Group activity can update an existing SharePoint group. 

This activity allows you to specify group settings, permissions level, and the 

addition or removal of group members. 

Update 
SharePoint List 

Items  

 

The Update SharePoint List Items activity can update the list item information 

stored in a SharePoint list. You can update criteria with this activity. With the 

update criteria option all of the items or specific items can be updated.  You can 

add attachments this activity. 

Process Initiation 

Receive CRM 
Event 

 

The Receive CRM Event activity can start a process when a CRM event is initiated. 

This activity allows you to configure the File Monitor Initiator to monitor a folder 

for file changes. This activity can add, edit, or remove CRM Server and Entity Types. 

Receive Email 
Monitor Event 

 

The Receive Email Monitor Event activity can start a process when a defined email 

is received. This activity allows you to configure the Email Initiator to monitor an 

email resource for defined email. This activity can add, edit, or remove Email 

Resources and criteria. 

Receive File 
Monitor Event 

 

 The Receive File Monitor Event activity can start a process when a monitored file 

event is initiated. The path to monitor should be local to the server hosting the File 

Monitor Service. The monitor watches for any file adds, updates, deletes, or 

renames or any combination in the folder you typed. 
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Receive 
SharePoint Event 

 

The Receive SharePoint Event activity can start when a SharePoint event is 

initiated. The monitor will watch for any site, list, or list item events. Events can 

include sites being deleted, list schemas being modified, list items being added, etc. 

The event options you can select are to the type. 

Scheduled Start 

 

The Scheduled Start activity can start a process at a scheduled date and time or 

recurring interval of time.  

Start 

 

The Start activity acts as the default initiator. Your process can have multiple Start 

activities and the system calling the process can select which Start activity to use. 

Remote File Activities  

FTP Get File 

 

The FTP Get File activity allows you to download files using the File Transfer 

Protocol to FTP (or FTPS) servers.  You may specify file names or criteria to 

determine which files to download.  Files are saved to directories denoted in the 

activity configuration. 

FTP Put File 

 

Use the FTP Put File activity to send one or more files to a location on an FTP (or 

FTPS) server. 

WebDAV Copy or 
Move File  

 

 

The WebDAV Copy or Move File activity can copy or move files stored on a 

WebDAV repository, such as SharePoint. You can use a combination of data items 

and literal values to build the WebDAV URL.  

WebDAV Delete 
File  

 

 

The WebDAV Delete File activity can delete a file or a directory of files from a 

WebDAV repository, such as SharePoint. This activity also retrieves the file 

properties and stores them in a data item. You can use a combination of data items 

to build the WebDAV URL. 

WebDAV Get File  

 

 

The WebDAV Get File activity can retrieve a file or a directory of files in a WebDAV 

repository, such as SharePoint. The WebDAV URL can be built by using a 

combination of data items. You can also use this activity to check out and lock a file 

when retrieving the file via WebDAV. 
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WebDAV Put File  

 

 

The WebDAV Put File can save one or more files to a WebDAV repository, such as 

SharePoint. This activity also uploads the properties for a file separately. The 

WebDAV URL can be built using a combination of data items. You can also use this 

activity to check in and unlock a file when uploading the file via WebDAV. 

Task Assignment 

Assign Task 

 

The Assign Task activity can assign a task to a user in your domain. In order to 

assign work, the task name, importance, and assignment profile are configured. 

The user can also, choose the data item that is applied. The access level of that 

particular data item can be changed to ReadOnly, Editable, or Required. To 

complete this type of task, you will have to develop a custom interface for the user. 

Bluespring provides an API for working with tasks. The API includes functions for 

getting tasks and updating tasks to completed, for example. 

 


